HUONG DAN GIAO DICH CHUNG CHI QUY ETF
(Ma ching khoan: FUEABVND)

I. Thong tin chung

1. Poi twong giao dich CCQ ETF

Déi tuong mua CCQ ETF:
+ Khach hang 1a ca nhan/td chire Viét Nam hodc c4 nhan/td chirc nude ngoai;

+ Khéch hang (KH) c6 tai khoan giao dich ching khoén/Tai khoan chung khoan (sau day

goi tit 1a “TKGDCK”) tai Cong ty c6 phan chimg khoan An Binh (ABS).

Chtng chi quy ETF giao dich (sau ddy goi tit 1a “CCQ ETE”, md chung khoan:
FUEABVND) dugc phan phdi théng qua hé thong ciia ABS (theo hudng dan dudi ddy) 1a
chtng chi quy hoan d6i danh muc do Cong ty C6 phan Quan 1y Quy Pau tu Chimg khoan
An Binh (ABF) quan 1y va dugc niém yét va giao dich trén S¢ Giao Dich Chimg Khoén Tp.
Hb Chi Minh.

2. Mé TKGDCK tai ABS:

KH thyc hién m¢é TKGDCK lya chon mot trong cac phuong thurc sau:

Tai quay giao dich ctia ABS.

Trén tmg dung ABS Invest (tai ng dung trén CH Play hodc App store).

Viéc mo tai khoan giao dich tuan theo quy trinh dang ky thong tin tai khoan ctia ABS trong
tung thoi ky.

Thoi gian TKGDCK dugc kich hoat thanh coéng: Sau khi Tong Cong ty Luu ky va Bu trir
Chtng khoan Viét Nam (VSDC) phé duyét dién mé tai khoan tir ABS. Thong thuong, cac
TKGDCK c¢6 thong tin hop 1é s& duge kich hoat trong vong 30 phut ké tir thoi diém khach
hang giri thong tin mé tai khoan. Déi véi cac yéu cau mé TKGDCK giri sau 16h30 s& dugc
kich hoat vao ngay hom sau.

Thoi gian Khach hang c6 thé giao dich trén hé thong ciia ABS: Ngay sau khi TKGDCK duroc
kich hoat thanh cong.

3. Phwong thirc nhin 1€nh giao dich ctia Khach hang

Dit 1énh tryc tuyén qua img dung ABS Invest hodc hé théng khac ctia ABS theo quy dinh
tung thoi ky.

4. Thoi gian giao dich CCQ ETF theo quy dinh ciia sin pham trén img dung ABS Invest

Tir thit Hai dén thir Sau (khong bao gdm ngay nghi, 18/ Tét theo quy dinh,céc ngay nghi theo
quy dinh ctia B luat Lao dong va théng bao ciia S& Giao dich chimg khoan TP. Hb Chi Minh
hodc céc ngay tam dung giao dich theo thong bdo cua ABF/ABS).

Thoi gian dat 1énh trén hé thong ctia ABS tir 00h dén 23h59.

Hudmg dan danh cho Khdch hang giao dich CCQ ETF FUEABVND theo quy dinh san pham phdn phéi ciia ABS.



Thoi diém khoa s6 : 12h00 cac ngay giao dich.
o Ddi v6i cac 1énh dit trude thoi diém khoa sd: ABS sé& tiép nhan 1énh va xir 1y xéc
dinh Gia bat Mua/Gia bat Ban trén TKGDCK tai ngay tiép nhén l1énh.
o Ddi voi cac 1énh dat sau thoi diém khoa sd: ABS sé tiép nhan 1énh va xur 1y xac dinh
Gia Pat Mua/Gia Pat Ban trén TKGDCK tai ngay T+1 clia ngay tiép nhan 1énh.

5. Gia Pat Mua, Gia D3t Ban, khoi lweng ban, s6 tién dit mua

S tién dat mua tdi thiéu: 250.000.000 ddng. S6 tién dit mua tdi thidu co thé duoc diéu chinh
trong timg thoi ky va cap nhat thudng xuyén trong phan dit 1énh cta tng dung ABS Invest.
CCQ ETF khong thuc hién dit mua theo s luong.
Khéi lugng dit ban t6i thiéu: 20.000 CCQ ETF;
Gia bat Mua: 1a gia khop Iénh Mua CCQ ETF trén TKGDCK cua khéach hang va dugc lam
tron 1én v6i don vi yét gia theo quy dinh tai S& Giao dich Chimg khoan TP H6 Chi Minh
(HSX). Trong do6:
e Gid Bt Mua = Gid Tri Chitng Chi Quj Cudi Phién Giao Dich Chitng Khodn Lién
Truoc Ngay Khop Lénh (X) (1+ ty Ié chénh léch gia mua)
Gia bat Ban: 1a gia khop 1énh Ban CCQ ETF trén TKGDCK cua khach hang va dugc lam
tron xudng v4i don vi yét gia theo quy dinh tai So Giao dich Chimg khoan TP Ho Chi Minh
(HSX). Trong do6:
e Gid Pat Ban = Gid Tri Chung Chi Quy Cuéi Phién Giao Dich Chung Khoan Tai
Ngay Khop Lénh (X) (1 —ty lé chénh léch gid ban)
o Theo do:
» Ty lé chénh lénh gid mua la: 1.35%;
» Ty lé chénh lénh gia ban la: 0.41%;
» Ty l¢ chénh léch gia mua va Ty Ié chénh léch gia ban dwoc ABS quy dinh va
thong bao trong tung thoi ky, Ty lé chénh léch gia mua va ty Ié chénh léch
gid bdn ciing dwoc cdp nhdt thuong xuyén tai Tai liéu Huéng dan giao dich

chirng chi quy.

6. Huy Iénh trong thoi gian giao dich

Lénh giao dich & trang théai “Cho xur 1y”: dugc phép huy

SN 1Y

Lénh giao dich ¢ trang thai “Pang xur 1y, “Da khdp 1énh”: khong dugc phép huy

7. Thoi gian khép 1énh va thanh toan

7.1. Lénh Mua

Viéc thue hién Mua CCQ ETF chi dwge thue hién trén Tiéu khoin thuong (dudi C)

(018CxxxxxxC) cita Khach hang va ciin cir theo sb tién dit mua, cu thé nhw sau:

Hudmg dan danh cho Khdch hang giao dich CCQ ETF FUEABVND theo quy dinh san pham phdn phéi ciia ABS.



N 4 . . x ‘A Trang thai cua o
Ngay | Cac buéce Huwdéng dan thuc hién Iénh dat Ghi chu
KH nép tién vao TKGDCK theo huwéng din sau:
Budc 1: | Tén NH: Ngan hang TMCP An Binh
Thyc hién | S6 TK: ABS018CxxxxxxC .7 KH  thue
Nop tién | Trong d6: C la tiéu khoan duoi C — Tiéu khoan hicn :
vao thuong. i
T0 TKGDCK | VD: ABS018C011222C
(Ngay (tham khao thém hudng dan ndp tién tai muc III)
dat - KH dat 1énh mua CCQ ETF tai tng dung ABS Invest.
lénh) - H¢ théng ABS phong tda tién tai TKGDCK twong Gmg | - Trudc thoi diém
Budc 2: | véi gia tri 1énh mua. khoa s6 (12h00):
KH dat Luwu ¥: Gid tri khép lénh thuee té khong vwot qud Tong | “Cho xir 1y” KH thuc
1énh Mua | Gid tri Giao dich Mua/Gid tri dau tw v dwoc tinh todn | - Sau thoi  diém | hién
CCQETF | téi da theo sé lwong CCQ ETF va Gid Pdt Mua dwoc | khéa sb  (12h00):
lam tron lén hang don vi theo quy dinh cua HSX. “Dang xur 1y”
(tham khao hwéng din diit 1énh tai muc IT)
- Nhan vién ABS thyc hién khép 1énh Mua CCQ trén
TKGDCK ctia KH theo s6 luong va Gia Dat Mua, dam
bao tong gia tri khdp 1énh thuc té ludn < gia tri KH dat
1énh ban dau tai Budc 2.
- H¢ thong ABS cit tién tai TKGDCK tuong tng véi - ABS thuc
T+l | Buéc 3: | gia trj khop 1énh mua thuc té. hién  dat
(Ngay | Thuc hién | - Sau 17h, TKGDCK ctia Khach hang dugc giai téa s6 1énh
khép | khép 1énh | tién con lai sau khi 1énh Mua CCQ cua Khéach hang | Da khép 1énh - Phi giao
lénh | Mua CCQ | khép 1énh. dich CCQ
du ETF tai S¢ | (S6 tién duogc giai toa = Tong Gia tri Giao dich Mua/Gia ETF (thdng
kién) | HSX tri dau tu (tai budc 2) — gia tri khép 1énh thuc té — phi thuong):
giao dich) 0,15%
- Tién mat tai TKGDCK duoc hudng 13i suat khong ky
han theo quy dinh ciia ABS trong thoi ky.
(tham khio hwéng din rat tién online tai muc III
trong trwong hop KH c6 nhu ciu rat tién tir
TKGDCK sang tai khoidn thanh toan tai ngian hang)
KH truy cép link, ding nhap thong qua user, mat khau
. .| cta tai khoan giao dich chimg khoéan trén tng dung
T+2 | BUOC 41 RS invest va xac nhan Iénh khop
£ KH  xac . . KH  thuc
dén nhan lenh http://1nvest.aps.Vn/xacnhanlenhchungchlquV hidn
T+5 khén Luu y: KH can hoan thién xac nhéan Iénh khop mudn ;
°p nhat vao ngay T+5
T+2 | Budc 5 CCQ ETF ¢ trang thai Mua cho thanh toan
T+3 | Buéc6 | CCQETF & trang théi giao dich trén TKGDCK Ba khdp lenh TBS thong

Luwu y: Ngay khép Iénh du kién tai S& HSX tai buéc 3 c¢6 thé thay doi, tuy thudc vao tinh hinh

thue té.

Hudmg dan danh cho Khdch hang giao dich CCQ ETF FUEABVND theo quy dinh san pham phdn phéi ciia ABS.



http://invest.abs.vn/xacnhanlenhchungchiquy

7.2. Lénh ban
Ngay Cac buéc Huéng din thwe hién Trang thai cua Ghicha
: : Iénh dat
- Trudc thoi diém
Budc 1: < khoa so: “Cho xir
TO (Ngay | KH dit (tham khdo hwéng dan dat Iénh ban tai muc Iy KH thuc
ditlenh) |banccqQ | 1D - Sau thoi diém | hién
ETF khoa s6: “Pang xu
ly”
- Nhan vién ABS thuc hién khop 1énh Ban CCQ
trén TKGDCK cta KH véi sb lugng va Gia bat
Tu Ban theo quy dinh.
14h45- | Budc  2: | - Tién Ban cho vé, KH c6 thé tmg trudc tién ban
15h00 Thuc hién | néu c6 nhu cau (phi Gng trudc 13%/nam, co s& ABS  thuc
ngay TO | khép 1¢nh | tinh 360 ngay/ndm) . . » Da khop 1énh hign it
(Thoi Ban CCQ | - So Tien Thuc Nhan/Tién ban cho ve: la Tong 1enh :
gian ETF tai S¢ | Gia Tri Giao Dich Bén sau khi thuc hi¢én khép i
khép Iénh | HSX 1énh CCQ ETF tai HSX va khau trir cac khoan Phi
du kién) Giao Dich, cac khoan phi khac (néu co) theo quy
dinh cia ABS/S¢ Giao Dich Chung Khoédn va
thué thu nhap c4 nhan theo quy dinh ctia phap luét.
KH truy cép link, ddng nhap thong qua user, mat
. .| khau cua tai khoan giao dich chung khoén trén
Busée 3: |, . s A 1A .
T+1 dén | KH  xac | ‘™8 dgng ABS invest va xac nhan 1énh khO’p KH  thue
T+4 nhan 1énh http://}nvest.ab}s.Vn/>facnh‘zAlnlenrhchurAlgc}llquy ’ hién
khé)’p ; Lll’lAl y: IA{H ‘can h‘oan thién xac nhan 1énh khop ¥
muodn nhat vao ngay T+4
. Tién ¢ trang thai cho ve, CCQ ¢ trang thai “Béan | Ba khdp Iénh H¢ thong
T+l Buse4 1 ¢hg thanh todn” ABS
T+2 Budc 5 KH nhén duogc tién thanh toan tai TKGDCK Ba khop lenh ﬁg S thong

Luwu y: Ngay khép Iénh du kién tai S& HSX tai buéc 2 c¢6 thé thay doi, tuy thudc vao tinh hinh
thue té.

> Doi voi trudng hop ngay khép 1énh du kién cta 1énh Ban CCQ ETF bj thay doi, ABS s& c6
thong bao toi Khach hang truée 13h30 ngay TO (Ngay Khop Lénh du kién) dé Iya chon 1

trong cac phuong &n thuc hién sau:

PA1: Lui ngay khop 1énh sang ngay khép 1énh du kién méi (KH khong can thyc hién thém thao

tac gi)

PA2 (chi ap dung ddi véi s6 lugng CCQ 1a bodi sé cia 100.000): Chuyén sang phuong thirc hé
thdng hd tro thu xép hoan d6i CCQ va khép 1énh theo gid tri ngay T+2:

e KH can ky ho so yéu cau hoan d6i CCQ ETF lay Chung khoan co cdu va dit ban ching

khoén co cau vao ngay T+2

e Tién Ban cho vé, KH c6 thé ung trudce tién ban néu c6 nhu cau.

Hudmg dan danh cho Khdch hang giao dich CCQ ETF FUEABVND theo quy dinh san pham phdn phéi ciia ABS.



http://invest.abs.vn/xacnhanlenhchungchiquy

II. Huwéng din dit 1énh

Huéng dan chi tiét tai tai liéu dinh kém ¥ :

[CCQ] - Hubng dan
tinh nang trén Ung dy

1. Datlénh giao dich
Khach hang c6 thé thuc hién giao dich thong qua 1 trong 2 cach sau:
(i) Cach 1: Khach hang chii dong dat Iénh trén &rng dung ABS Invest
Buwée 1: KH dang nhap vao ing dung ABS Invest
Budce 2: Bit [énh giao dich
Tai “Trang chi” >> chon tab “CCQ ETF” >> chon tab “Dat 1énh”

KH nhap thong tin cta 1énh: Chon loai 1énh mua/ ban -> Nhép gia tri dau tu/ khdi luong dat
ban -> Chon ngay giao dich ctia 1énh. Trong d6, ngdy giao dich cta 1énh 13 ngay gui yéu cau
dat 1énh cua khach hang.

Budre 3: KH kiém tra thong tin 1énh va chon “Xac nhan” 1énh

Buwdéc 4: KH nhap SMS OTP hoac Smart OTP dé chuyén 1énh sang trang thai [énh “Chd xir

9%

ly
Luu y:

Trong trudng hgp KH khong du tién trén tiéu khoan dat 1énh mua CCQ ETF: Hé thong sé
bao khong dii tién tai budc nhap SMS OTP/ Smart OTP. KH cin ndp phén tién con thiéu vao
Tiéu khoan dé tiép tuc Xac nhan 1énh.

Hoac
(i) Cach 2: Xac nhan Iénh theo 1€nh gidi thiéu cia Cong tac vien (CTV)
Budce 1: CTV truy cap vao ung dung ABS Invest >> chon muc " Gi6i thiéu CCQ ETF"
Buée 2: CTV chon tab “Gidi thi¢u 1énh”

Budc 3: Nhap thong tin 1€nh bé“mg cach: Chon loai 1énh mua/ ban, Tim khach hang theo
CCCD hoic theo Sb tai khoan, Nhap gié tri dau tu/ khdi luong dat ban, Chon ngay giao dich cua
1énh giéi thiéu >> 4n “Gi6i thi¢u 1énh”

Budéce 4: CTV thong bao KH déng nhap vao ung dung ABS Invest.

KH vao tab “CCQ ETF” >> vio tab “So6 1énh” >> Chon 1énh do CTV gidi thiéu (Pang &
trang thai Cho xéc nhan)

Buée 5: KH kiém tra thong tin 1€nh, chon “Xac nhan” 1énh va nhdp SMS OTP hodc Smart
OTP dé chuyén Iénh sang trang thai 1énh “Ché xir Iy”

Hudmg dan danh cho Khdch hang giao dich CCQ ETF FUEABVND theo quy dinh san pham phdn phéi ciia ABS.



2. Kiém tra va theo déi 1énh

Theo ddi trang thai lénh

Buére 1: Quy khéach vao tab “CCQ ETF” >> chon “S6 1énh”

Budre 2: Tai muc “Pang thue hién” Khach hang c6 thé tra ctru trang thi ciia cac 1énh sau:
- Cho xdc nhan: Cac 1énh dugc CTV gidi thiéu va dang cho KH Xac nhan

- Cho xu ly: Céac Iénh da dugc KH x4c nhan thong qua SMS OTP/ Smart OTP va dang cho
ABS xtr ly giao dich

- Dang xir Iy: Cac 1énh di dugc ABS tiép nhan xir Iy va dang trong thoi gian chd khép 1énh tai
S¢ HSX

Tai myc “Lich sit” Khach hang c6 thé tra ctru Két qua xur 1y 1énh ctia ABS hodc céac 1énh da hét hiéu
lc thuc hién, bao gdm cac trang thai sau:

- Tir chéi: ABS tir chéi xir Iy 1énh do khong hop 18.
- Dd hity: Khach hang da huy 1énh truée Thoi diém khoa sb
- Da khop lénh: Lénh da dugc ABS khdp 1énh thanh cong tai S HSX.
Luuy:
KH, CTV can theo dbi tai khoan ching khoan, trang thai Iénh
II1. Muc luc tham khao
KH vui 10ng truy cép vao link sau dé dugc hudng dan chi tiét
1. Hwéng din ndp tién vao tai khoan chimg khoan dinh danh — ABS

- ABS khuyén nghi khich hang thyc hién Nop tién qua hinh thirc Pinh danh dé dam bao
tién chuyén vao TKGDCK dwoc nhanh chéng va thuin tién nhit.

Huwéng din nop tién vao tai khoin chirng khoan dinh danh - ABS

- Mot sb phuong thirc ndp tién khac:

Hudng din Nop tién t6i Tai khoan ABS & Rt tién vé Tai khoan ¢4 nhan - ABS

2. Huéng din rit tién online trén img dung ABS Invest

- Hu6ng din chuyén tién 24/7 mién phi trén tng dung ABS Invest - ABS

Poi véi cdc trwong hop chia dang ky tai khodn ngdn hang dén (TK thu hwong/TK dich) >> KH thuc
hién dang ky tai khoan ngan hang theo link:
- https://www.abs.vn/huong-dan-them-ngan-hang-thu-huong/

Tai khodn thu hudng/Tai khoan dich s€ dugc cap nhat ngay sau khi khach hang hoan thanh dang ky
trén mg dung ABS Invest.

Hudmg dan danh cho Khdch hang giao dich CCQ ETF FUEABVND theo quy dinh san pham phdn phéi ciia ABS.


https://www.abs.vn/huong-dan-chuyen-tien-truc-tuyen-vao-tai-khoan-chung-khoan-abs/
https://www.abs.vn/huong-dan-chuyen-tien-vao-tai-khoan-chung-khoan-tai-abs/
https://www.abs.vn/huong-dan-chuyen-tien-nhanh-24-7-mien-phi-tren-ung-dung-abs-invest/
https://www.abs.vn/huong-dan-them-ngan-hang-thu-huong/

3. Huéng din thuc hién lay lai mat khau, pin khi KH quén mét khau.

- Hudng din 14y lai mat khiu/mi PIN - ABS

Hudmg dan danh cho Khdch hang giao dich CCQ ETF FUEABVND theo quy dinh san pham phdn phéi ciia ABS.


https://www.abs.vn/huong-dan-lay-lai-mat-khau-ma-pin/

